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Armstrong Street Community
Garden - Rockhampton

Yellow Paint Inc have partnered with Rockhampton Regional Council with the assistance of MarCh 2024
National Joblink (NJL) to undertake the refurbishment of the Armstrong Street Community |n this edition:
Garden. NJL initially became involved with Yellow Paint Incorporated in October 2021 duetoone « Armstrong Street
of our ParentsNext (PN) participants Laura who was developing the organisation with a vision to Community Garden
assist people in crisis. When she became aware of the Community Garden she saw an opportunity ® Good News Stories
to help others with the garden. * Meet the team

This project wasn’t as simple as first thought, but with great patience the Community Garden Committee were successful
with getting approvals to lease the space and run programs from it. NJL supported Laura by attending with her at several
Council meetings and mentoring her to achieve her goal of the garden refurbishment.

NJL then developed an Enterprise Learning Project around the Community Garden for our PN participants. With delays to
the project ongoing, NJL wanted to keep the enthusiasm of the participants as they were keen to start. NJL started an
engagement initiative at our Berserker site developing a small seedling garden and brought in a garden expert Sonia from
Sonia’s Seedlings to share her experience in this area of propagating and transferring seedlings to planting.

In October we officially started our activity in the garden. We have had participants attend the gardens most Mondays since
the beginning of October. They have assisted with planting, weeding and setting up garden beds. We also assisted to set up
for CTC’s Big Blue Table event at the end of October.

The activity has been a chance to do something different with the participants and make greater connections. PN Mentor
Umeka attends and joins the activities, it has been a chance for participants who have previously only interacted in the
office to meet with me in a more relaxed setting. Through this we have talked more, shared knowledge and life experiences
with gardening and created a better rapport. They have also linked in with the Garden Coordinator to attend other events
held at the garden and talked about attending the garden with family members as well.

Going into 2024 we plan to expand this to a larger group of participants and also link back into our seedling planting at
Berserker office. When working from the Berserker office we can have children attend and help out, which is not only a
great way for us to connect with the participants but also a great way for them to connect with the children. The Community
Garden have recently finished their greenhouse and set up a watering system so we plan to assist with planting of seedlings
at our Berserker office and then transfer them to the greenhouse.

This project will be ongoing and we will recruit more PN participants into the Enterprise Learning Project in the New Year.
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Good News Stories
Mariah — ParentsNext, NT

Mariah joined National Joblink and ParentsNext in June 2020 and from Mariah'’s initial appointment, has eagerly accepted
support to achieve her education and employment related goals. Mariah’s main goal was to gain employment in the
community services sector but was concerned that she lacked the necessary education and qualification standards to
achieve this goal.

Through regular catchups between Mariah and her ParentsNext mentor, it was identified that Mariah needed support with
childcare and in particular, the childcare subsidy enrolment as she was having some difficulties completing this on her own.
Through the support of her mentor, Mariah was able to complete this and resume her interest in pursuing further education
to increase employability.

Mariah’s highest level of education before joining ParentsNext was Year 10. Mariah and her
mentor agreed that the Tertiary Enabling Program (TEP), which is a bridging course for those
that did not complete Year 12, was the best way forward and together they completed the
course enrolment through Charles Darwin University (CDU). In April 2022, Mariah
successfully completed the TEP course.

In April 2023, Mariah told her mentor that she was ready to start looking for employment
but needed support with a cover letter and resume. With the support of ParentsNext
Mentor Lindsay, her resume and cover letter was updated and uploaded onto SEEK. It was
on SEEK that local employer, Care Team Disability Service, reached out with an offer of
employment. This role as a Support Worker enabled Mariah to still be able to care for her
children and complete her studies with STEPS.

The ParentsNext Participation Fund was accessed to support Mariah with her upcoming employment by paying for her
Police Check, OCHRE Card and to enrol and complete her First Aid Certificate. Mariah has thanked the staff at National
Joblink and ParentsNext for helping her achieve her education and employment goals and disclosed that she is very thankful
for all the support she has received through ParentsNext.

The team at National Joblink have seen Mariah’s confidence grow at each appointment and could not be any happier for
her and wish her all the success she deserves.

Zen — Transition to Work, Launceston, TAS

Zen attended his first appointment at National Joblink (NJL) with support from Catholic Care as he had recently moved into
youth independent living and was not comfortable and felt anxious when meeting new people. Zen recently completed
Grade 12 but felt directionless.

The second appointment Zen attended by himself, and future goals were discussed. Zen explained he wanted to achieve
his licence. Zen attended NJL’s Driving School for lessons and began to attend other group activities like, Reclink, Games
and Art. Zen’s confidence grew, and he started to ask to join more group activites and was attending the office multiple
times a week.

Zen did not have a licence, and very little work experience other than farm work. He had no confidence that he would find
suitable employment but with support a resume was created, and he started to apply for jobs. The NJL environment
offered Zen a place to relax, eat two minute noodles, participate in activities and meet other people.

Zen secretly started to apply for jobs on his own and in mid-January he wanted to surprise staff with some great news “I
have a job at KFC” Excitement rippled through the office and Zen could not stop smiling, he said “I didn’t think
| would ever get a job...this doesn’t even feel real”.

National Joblink wishes Zen best of luck with his new job and looking forward to seeing

Zen's continued success.
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ISObel - TranSition tO Work, ROCkhamp‘tOn’ QLD Training and Employment

Isobel commenced in the TTW program in August 2023. When she initialled, she had recently relocated back to
Rockhampton, she was also struggling with her with physical health and emotional wellbeing. When asked if she knew
what her barriers were Isobel quickly identified her lack of confidence as a major one, openly sharing her hesitations about
working full-time with her mentor.

In the initial phase of Isobel’s engagement in the TTW program, she attended
one-on-one mentoring sessions where she was able to identify her goals and
develop strategies to achieve these goals. A few weeks into the Program Isobel
was successful in gaining employment at the Silver Shop in Rockhampton,
where she negotiated with her employer to commence with 4 hours a week.
Over the months as Isobel’s physical and mental health improved, she has taken
opportunities to increase her working hours, working up to an average of 20 -
25 hours per week. This increase in work hours coupled with the added
responsibilities entrusted on her by her employer, has contributed to an
increase in Isobel’s confidence to the point where she has decided to further
develop skills and enrol in a Diploma of nursing.

During her latest visit onsite, Isobel said that being part of the Transition to work
program has definitely helped build her confidence. She said that initially she

didn’t know what to expect but she found that in appointments, talking about her goals and getting that support made her
feel more confident in herself. She shared that without NJL she would not have committed to working nor pursuing studies.
Isobel said that because of the support she has received she has realized the importance of her taking care of her mental
health. She said that she has also been able to build up her savings, which she is really proud of.

Adam - Transition to Work, Devonport TAS

Adam came to NJL with a back injury, and was on the waitlist for surgery, Adam advised that this affects his mental health,
he was not interested in study but is willing to explore an apprenticeship. NJL supported Adam in going to HeadSpace to
begin support working on his mental health. After a while Adam started to shift his focus on finding employment.

NJL assisted Adam with updating his resume, and not long after he joined the cover letter group. Adam was also one of
the key contributors of the NJL ELP Project helping create a Mental Health BBQ promoting mental health supports in the
local community. With Adam slowly starting to increase engagement with mentors in the TTW space, NJL then began to
discuss the SEE Program to help assist Adam with his literacy and numeracy.

With the support of the TTW mentoring, Adam enrolled in the SEE program at MAX
Employment and began his study journey. NJL organised driving lessons through
the NJL Driving School, and Adam gained enough confidence to drive with his
father, he is getting his hours up and hopes to go for his provision licence soon.

Adam advised that “driving lessons were fantastic”.

To date, Adam is still studying in the SEE Program, in turn creating a friend network,
and overall an increase in confidence.

Adam spoke highly of the SEE Program stating “I found confidence, self belief,
improved my literacy, and numeracy skills, and built ongoing relationships”.
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Adam advised that he “would recommend TTW to anyone thinking of doing it”.
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Kristi Wicks - Support Mentor, Launceston, TAS

Hello! My name is Kristi and | commenced employment with NJL June 2022 in the role
of a Support Mentor. | enjoy my job as it varies from day to day, and | absolutely love it
when it is hectic.... chaos, people everywhere. The best part is when one of the
participants reaches their goal, whether it be getting a job, study or gaining their driver’s
licence. | also look after the Driving school bookings, admin, reminders and getting the
participants organized.

My background consists of working in job active with various providers, retail and
pharmacy management. | have 2 beautiful pugs named Brian and Arthur and 1 lovely
person- Scot in my life who puts up with me. My favorite thing is going to the shack,
renovating and getting out of town to chill.

Fiona SCOtt — ParentsNext Mentor, Darwin, NT

Hi, I'm Fiona, a 54yo with 2 grown children. | have had the privilege of working with
National Joblink since June 2021.

| am a true Darwin local, born and bred. Coming from a multicultural family, | strongly
believe that my background helps me make meaningful connections with participants
from diverse backgrounds. Before joining National JobLink, | had a fulfilling career in
hairdressing for 40 years | not only ran my own successful business, but also had the
opportunity to train numerous talented staff members. As someone who loves a good
chat, | am passionate about encouraging our participants to gain the necessary skills and
qualifications they need to create a brighter future.

Every day in my new role as a Mentor, | am learning something new and truly enjoying
the experience. It’s a joy to be a part of this team, and | am grateful for the opportunity
to make a positive impact on the lives of our participants.

I had no previous admin Skills before joining NJL, and | sure do provide all the laughter
and entertainment in the office as | am always making silly mistakes. | also love to travel
overseas, especially Vietnam.

Ben Dicker - rransition to work Mentor, Burnie, TAS

Hi, my name is Ben. | am a TTW Mentor for Burnie and Smithton, and | have been with
NJL since July 2022.

| enjoy playing cricket and this year | was Captain and my team made it to the Grand
Final but unfortunately, we didn’t win. I’'m a mad Richmond supporter so hopefully we
can get up and about this year.

| have a little Jack Russell named Jackson and he is a great companion and is my best
mate. | enjoy camping, fishing, catching up with my mates for a few beers.
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