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Blue Skys over Upper Burnie – Northwest 

Tasmania 

In this edition: 
• Group activity 

success 

• Blue Skys over 

Upper Burnie 

• Good News 

Stories  

• Meet the team 

TTW participants set off give the National Joblink Drones (Airforce 1 and 2) a bit of flight time. The activity was accompanied 

by a presentation of emerging careers in the Drone Industry. Northwest Tasmania has a World leading company (Taz 

Drones Solutions) on its doorstep, who is a major player in Australian Hydro Weed management, Bush fire regulation, WA 

Minesite Health and Safety and in training Drone pilots of the future. 

The Participants were taught by a Qualified Drone Pilot and taken through 

training scenarios in some complex drone flying manoeuvres. The event 

went very well and was enjoyed by all concerned.  

The next logged flight of NJL Airforce 1 and 2 will take place at the Tarkine 

Lodge in order to photograph and showcase the Lodge and then to create 

an NJL Calendar. 

Group activity success – Launceston 

A big part of Transition to Work program is providing a wide range of activities for participants to get 

involved in. The Launceston TtW team wanted to design some activities to help with engagement and 

to support participants with social anxiety, low self-esteem and confidence issues. These barriers can 

be a major contributing factor to a young person finding it difficult to achieve their employment and 

personal goals.   

Working with participants, the Launceston TtW team gathered feedback around interests and type of 

activities they would be interested in attending, this led to the Art and Games groups being created. 

  

 

The Art group have created some amazing pieces of work that brighten up the office, they have also done collages, glass 

painting, clay making, coaster diamond art and jewellery. The games group get together and play Uno, Giant Jenga and a 

small, dedicated group have also been playing Dungeons and Dragons.  

Each week the participants are provided with a hot lunch of toasties and pastries and recently we celebrated a special 

birthday with regular attender Jayleigh turning 21. Jayleigh had a great time, and we surprised him with his favourite things, 

chocolate cake and his go to drink Mountain Dew.  

These groups have been extremely popular, it’s been great to see participants attend regularly and many good friendships 

being fostered through participation. 

Best of all a number of participants have now gone on to gain employment or undertake study which is such a great 

outcome. 

 

http://www.njl.org.au/
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Good News Stories  
Tayla – ParentsNext, Launceston, TAS 

When Tayla commenced with National Joblink and ParentsNext (PN) in April 2022 she was unsure about the program and 

how we could support her. She was shy and softly spoken during her first appointment and her PN mentor worked with 

her to create some short and long-term goals. Tayla advised that her main priority was getting her learners license and 

enrolling in study to gain qualifications for the future.  

Tayla completed the learner driver study at home and attempted to sit the paper learner assessment at NJL. After several 

unsuccessful attempts Tayla and PN mentor identified that extra support may be required, and Tayla agreed to attend NJL 

Pre-Learner Group. After completing all 3 sessions Tayla re-sat the learner driver assessment and was successful! Tayla 

then enrolled in NJL driving lessons and commenced her learner driver journey! 

Tayla started her driving lessons with NJL in October 2022. Through regular driving lessons with her NJL Driving Instructor, 

Juanita (35 in total) and support from family and friends, Tayla was able to complete all her required learner driving 

hours. Juanita completed a mock provisional assessment with Tayla, and she was ready to be booked in for her Provisional 

assessment! 

On May 1st, 2024, Tayla was booked in for her assessment and ready to go! The day had finally come, and Tayla passed 

with flying colors! She was so excited to call her PN mentor and let them know. 

Tayla said, “my life has changed so much since getting my license, now I don’t have to rely on other people and can get 

myself to work and pick up my daughter from care”. 

During Tayla’s time with ParentsNext, Tayla confided in her PN mentor and disclosed that she had low literacy skills and 

felt that she needed to increase this prior to enrolling in a Cert III qualification.  

We are thrilled to celebrate the exceptional achievements of Malcolm and Jacinta, both invaluable members of our team 

at the Learner Driver Mentor Program (LDMP)!  

Celebrating the LDMP team – Cairns 

Jacinta's dedication has earned her a nomination for the Volunteer Management 

Award from an esteemed external organisation, highlighting her outstanding 

contributions and unwavering commitment to our community and volunteers. 

Meanwhile, Malcolm’s innovative leadership continues to inspire and drive our 

projects forward. Let’s extend our heartfelt congratulations to both of them for 

their remarkable contributions and for making our workplace a better and more 

inspiring environment. Keep up the fantastic work! 

Her PN mentor discussed the Skills for Education and Employment (SEE) program 

and Tayla agreed that enrollment in this program would be a great opportunity for 

her to increase her literacy skills. Talya was referred to the SEE program with Max 

Solutions and commenced in February 2024. Tayla has consistently attended the SEE 

program and PN mentor noted that Tayla’s literacy skills and confidence has 

increased significantly. Tayla’s Trainer at Max Solutions, Rob, has advised Tayla that 

he is confident that by the end of 2024 she will have gained the basic literacy skills 

required to complete a Cert III qualification at TasTAFE.  

Tayla is extremely happy with how far she has progressed and has identified that she 

would like to enroll in a Cert III in Education Support at TasTAFE in 2024. Tayla feels 

that this qualification will allow her to find employment as a Teachers Aide and that 

participating with ParentsNext has provided her with a great pathway to achieve her 

future goals. Tayla enjoys Art also and would like to complete a Cert III in Visual Arts 

as well. Tayla hopes to become an Art Teacher in the future! 

http://www.njl.org.au/
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Lachlan – 

Transition to Work, Gladstone, QLD 

National Joblink tailored our approach for Lachlan, attending Youth Justice to meet and undertake his initial appointment in 

a familiar space. This allowed Lachlan to quickly build rapport and feel comfortable with his mentor and he shared his goal 

to complete study in a field which would allow him to work outside while also gaining part time work.   

Lachlan’s NJL mentor, Louise, assisted in research of different courses and he expressed an interest in Horticulture.   Louise 

supported Lachlan in the enrolment to a Cert III in Horticulture while also providing a referral to attend a voluntary 

horticulture program held at the local Botanical Gardens.  As a requirement of participation in this volunteer program, NJL 

assisted financially with completion of a First Aid Certificate.   

 During this time, Louise also worked with Lachlan in building his pre-employment and 

work preparation skills as well as updating his resume, creating cover letters, and 

applying for part time jobs.  As Lachlan had limited transport, Louise contacted his Next 

Step Officer to organise the purchase of a bicycle while NJL provided Lachlan with a 

helmet and bike lock to ensure he could continue engagement in all of his activities 

and future work.    

After several months of his studies, Lachlan decided that horticulture wasn’t what he 

expected and he chose to end his enrolment in this course, but worked once again with 

Louise in exploring other interests.  He spoke about his love of making a good coffee 

which led to exploration of the hospitality industry.  Louise provided a referral for 

Lachlan to a Certificate III in Hospitality with Integreat QLD and NJL purchased industry 

specific clothing to assist his in his participation in the course. 

NJL continued to support Lachlan throughout his studies and at times when he fell behind and lost motivation, Louise 

encouraged Lachlan to attend activities, building projects and youth BBQ’s held at the NJL office to ensure his continued 

engagement with the program.  Attending these group activities assisted to build Lachlan’s confidence and he was able to 

reconnect with his studies after a period of non-engagement and successfully completed his 144 hours of work placement at 

the Coffee Club.  Following this placement, Lachlan was offered casual employment at the café. Throughout this employment, 

NJL have continued to support Lachlan in his role including offering encouragement during challenging workplace situations 

and supporting him in conversations with his employer around penalty rates for hours worked on weekends and public 

holidays.   

Lachlan is now working regular consistent hours and recently shared with Louise “NJL really encouraged me to study and 

helped me get a job.  It has been very interactive and NJL actually do the things they say they are going to go.”  Louise has 

also developed a relationship with Lachlan’s employer through workplace support who shared “Lachlan always answers the 

phone at 5:30am in the morning if I call him for a shift to be filled.  He is one of the most reliable employees we have.” 

 
Dinekneshe – ParentsNext, Hobart, TAS 

Dinekneshe, an Ethiopian refugee, commenced ParentsNext with National Joblink (NJL) in April 2023. She had no family 

support or community links and a very limited work history.  

Finding employment was Dinekneshe’s priority and Dinekneshe actively participated in NJL’s Develop Your Brand short course 

in which she received increased servicing and attended the office weekly to learn about interview skills, resumes & cover 

letters.  NJL also supported by purchasing interview clothes and pre-employment checks. 

Dinekneshe was successful with an interview for two positions – childcare and cleaning. Unfortunately, she was unsuccessful 

for both due to her low level of English.  

Financial stress became a problem with Dinekneshe not being able to afford food or car registration, NJL supported with 

emergency food supply and accessed the Participation Fund for the car registration.  

Supported by an NJL Mentor, Dinekneshe attended an Information Session for an Aged Care Pathways program designed for 

CALD participants to learn about aged care specific language, literacy, numeracy and digital skills.  Dinekneshe was accepted 

into the course, and on completion is keen to undertake a Cert III in Aged Care. 

Congratulations Dinekneshe, NJL are looking forward to seeing your continued success. 

http://www.njl.org.au/
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MEET THE TEAM 
Ange Todhunter – Manager, Darwin, NT 

My name is Ange, and I am the NT Manager for ParentsNext and NJL. 

I have been with NJL since July 13th, 2022, and in that time have learnt a great deal about 

myself, my team and the wider NJL business. 

I absolutely love my job and the diversity it brings day-to-day as no two days are the 

same and its pace is extremely fast. I love coaching my team and supporting their growth 

and development and seeing their confidence grow every day. 

In my downtime you will find me and my 2 girls (yes the furry kind) making new 

memories around Darwin and going on lots of walks, playtime and watching the amazing 

Darwin sunsets and sunrises. 

I am a simple gal, who loves nothing more than catching up with my friends for vegan 

laksa, a cold refreshing bevvy or a doggie playdate and walks on the beach. (minus the 

swim due to jellyfish and crocs….) 

 

Susanna Stanley – Senior Office Administrator, Launceston, TAS 

Hi, I'm Susanna (another Suze in the NJL family... Jayde says she collects them). 
I've worked at NJL for nearly 12 months now and support the running of NJL by managing 
insurance policies and claims, property leases and maintenance, monthly reporting for 
senior management, record management and vehicle servicing schedules to name a few 
things.  

My other areas of involvement include accounts, filling in for payroll and HR, internal 
and external audits for ISO accreditation, policy development and general administration 
for the whole organisation.  
On the weekends, my husband and I enjoy going for drives or escaping to the bush with 
our fur baby (Lewie) to recharge. 

I have three adult sons and am affectionately known as Oma Zanna by my two 
granddaughters who have been blessed with the same curly red hair as me and my son 
would say the same sassy attitude as well but I cannot take all the blame there because 
he's a red head also. 
 

Shujara Rebel – ParentsNext Mentor, Berserker, QLD 

My name is Shujara Rebel, I am a proud Pitjara, Ghungalu, Iman and Dubbi Warra 

woman. Some of my cultural connections are Carnarvon Gorge, Woorabinda, Taroom 

and Hopevale. It is coming up to 2 years in August that I have been with National Joblink.  

Originally starting in the TTW world as a Youth Mentor then moving into the Parents 

Next Program. Have enjoyed encouraging and assisting parents in their next journey in 

life. By supporting them in overcoming their barriers, encouraging them to reach their 

goals and assisting them to always think outside the envelope. Passionate about 

connecting with local companies and Indigenous communities.  

Prior to National Joblink I have experience in many roles such as Hospitality, Barista, 

Retail, Administration and HR Assistant. In my personal time I am busy running my own 

art business, going on country, volunteering, and spending time with family. 

http://www.njl.org.au/

