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 In this edition: 
• Career Expo 

• RUOK Day 

• Good News 

Stories  

• Meet the team 

Career Expo Day – Launceston 

On 22 August 2024 National Joblink (NJL) hosted a Careers Expo Day in their Launceston Office. Over 

100 participants attended to meet with 23 Employers and Community groups. They engaged in 

meaningful conversations around local services, employment and education opportunities. Transition 

to Work (TtW) and ParentsNext participants presented in right attire armed with resumes to meet with 

different industries to gain valuable insights.  

We were fortunate to have amazing support from McDonalds who supplied burgers and nuggets for 

lunch, The Rob Fairs Foundation and Mud Bar Restaurant who generously donated vouchers and gift 

cards for participants and stall holders to win. To encourage engagement every participant was 

provided with a card which needed a signature from each stall holder before they could enter a draw 

to win a prize. 

 
Initially there was some anxiety from participants who have never interacted with employers’ face to face, but Mentors 

were available to support those first steps.  

Feedback from all stall holders was positive, they said that they were impressed with the participant engagement and the 

questions they were asking. The representative from Federal Group said it was the best expo they have ever attended and 

can’t wait for the next one.  

TtW Mentor Matt and participant Jorja collaborated with Charly from Mud Bar Restaurant to create a choice of Mocktails. 

Jorja completed a Certificate in Hospitality and is currently working casually in the industry. Jorja was in her element, arriving 

early to help set up and took the lead in ensuring the stand was a success, resulting in a reference from Charly. 

All the stall holders were encouraging and positive about future opportunities for NJL’s participants. Statewide Independent 

Wholesalers, The Federal Group and McDonalds offered to host an Industry Tour. The McDonalds Recruitment Manager 

and Cotton On have asked for more resumes and Chemist Warehouse offered one participant a job on the spot. Telstra 

offered to interview one participant and Keen Partners telephoned to offer four participants interviews. 

http://www.njl.org.au/
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Good News Stories  
Jorja – Transition to Work, Launceston, Tas 

Jorja commenced with Transition to Work (TtW) in April whilst undertaking her Certificate III in Hospitality at TasTAFE and 

working casually at McDonalds. Jorja built a strong rapport with her Mentor, Bec, and they worked together to identify any 

barriers that were hindering Jorja’s progress towards achieving her goals. Jorja lacked confidence and had limited job 

preparation skills. Bec provided Jorja with the support and encouragement to complete her studies to enable her to achieve 

her goal of securing employment in the Hospitality Industry. Jorja regularly attended the Marketing group and TTW 

supported her to update her resume, create industry specific cover letters and provided her with the tools to confidently 

apply for jobs. 

TtW Mentor, Matt, who has a wealth of experience and valuable contacts in the Hospitality Industry, provided Jorja with 

invaluable information and advice on Hospitality opportunities in Launceston. Jorja was booked in to attend a guest 

speaker information session with Charly from Mud Bar and after this session Jorja met with Charly and was interviewed on 

the spot.  

NJL Rocky City, Gladstone, Berserker and Yeppoon all held fun activities, 

connecting with our young people and checking in on their wellbeing, 

providing information and offering referrals for mental health and other 

support services for RUOK Day. Headspace were fantastic, visiting as guest 

speakers at Berserker, Rockhampton and Gladstone NJL offices.   NJL also held 

RUOK Day for our PN participants at Warambu Community Hub in 

Gracemere.   

Headspace and NJL staff shared their own experiences around career choices 

and job searching, as well as key strategies around self-care and staying 

positive! Women’s Health provided mental health showbags with information 

on access to services and programs. 

As well as having meaningful conversations on mental health we had pancake 

making competitions, cupcake decoration, paint swap, music trivia, design 

your RUOK Day coffee cup and we gave away personal hygiene packs as well 

as preloved clothing! 

RUOK Day – Rocky City, Berserker & 

Gladstone QLD 

Jorja was asked if she would assist with our Careers Expo making Mocktails 

alongside Charly, and she jumped at the opportunity. Jorja was in her 

element, she arrived early to help prep the station and really took the lead. 

She was more than happy chatting with participants about her journey 

with TasTAFE. With 100+ people through the door, she worked incredibly 

well under pressure and kept up a positive, sunny disposition and Charly 

has provided her a glowing reference as a result.   

TtW Jorja has now secured two positions in the Hospitality Industry and is 

thriving. TTW has supported Jorja with fuel to attend work as well as work 

clothing. 

http://www.njl.org.au/
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Kristie – ParentsNext, Darwin, NT 

Kristie joined National Joblink (NJL) and ParentsNext in August 2023 and despite being initially shy and having the 

responsibility of caring for her daughter with ADHD, Kristie was determined to make a positive change in her life and actively 

participate in her pre-employment journey with her Mentor, Fiona. 

Recognising the importance of counselling Fiona offered Kristie support and referred her to local support services Anglicare 

and Beyond Blue. Fiona also accessed NJL’s own Employee Assistance Program, which Kristie declined, but acknowledged 

by saying she would reach out if she changed her mind in the future. 

To further support Kristie, Fiona accessed the Participation Fund to purchase car registration so she could attend her 

ParentsNext appointments. With each appointment Kristie gained more confidence and realised that her appointments 

with Fiona were so encouraging that she began to identify various skills that she was interested in acquiring so that she 

would broaden her employment opportunities. 

Kristie started achieving this by completing First Aid, RSA & RSG courses. Encouraged by her progress she then enrolled 

into a Traffic Control course. This led to her successfully obtaining her forklift license with Kullaru Training and Assessment 

with Kristie stating: “I cannot believe that I had to retrieve 5 huge heavy tractor tyres from the height of a house and 

actually didn’t die! I am very proud of myself”. 

Recognising her potential, Kullaru recommended Kristie for the Heavy Rigid Vehicle Licence, further expanding her job 

prospects. Fiona was able to access the Participation Fund and support Kristie with this and also purchase appropriate 

clothing required for these courses. 

Due to Kristie having an RSA qualification, an opportunity emerged to work at the V8 Supercars corporate event in Darwin. 

This opened doors for her to gain additional employment during the busy tourist season. Kristie’s dedication and newly 

acquired skills and confidence have made her an asset to her employers and future employment opportunities. 

Kristie recently contacted Fiona for support with 

appropriate work clothes as she has been successful 

in gaining employment at the Darwin Corrections 

Centre. Together, Fiona and Kristie were able to 

access the Participation Fund to support Kristie with 

this. Kristie’s first day at Darwin Corrections centre is 

coming up soon and Kristie is extremely excited to be 

starting this position and expressed her gratitude to 

Fiona and the support of ParentsNext and National 

Joblink. 

We wish her all the best in this next step of her 

journey and look forward to hearing all about her new 

role. 

http://www.njl.org.au/
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MEET THE TEAM 

Ann-Marie Crane – TtW & ParentsNext Mentor, Rockhampton, QLD 

Hi, my name is Ann-Marie. I commenced employment with NJL in February 2022 firstly 
as a Support Mentor, assisting both the Rockhampton City and the Rockhampton 
Berserker office.  

In August 2022 I was offered the position of Outreach Mentor for both Parents Next 
and Transition to Work programs. Due to increasing caseloads, I now mainly focus on 
the Transition to Work program for Outreach in Emerald and Yeppoon, assisting with 
Parents Next program when required. 

Every day in my role as Mentor I am learning something new and truly enjoy this 
experience. I am grateful for the opportunity to have a positive impact on the lives of 
our participants. 
I love all aspects of being an Outreach Mentor, the travel, the connections I make, 
assisting my participants to reach their goals and the simple thank you I receive back 
from the participants. 

Prior to National JobLink, I worked in Education and Care – Childcare Centers and 
Primary schools. I enjoy spending time with my family, renovating and reading. 

Janine Reid – Human Resources Manager, Launceston, TAS 

Hi, I’m Janine, I am relatively new to NJL and commenced as the Human Resources 
Manager (including Payroll & Compliance Register + anything else that comes my way) 
on the 8th July, based at Head Office Launceston. I love how all staff here at HO are 
supportive of each other, a great group of individuals that make a fantastic team. I enjoy 
the variables in my role, never 2 days the same.   

My biggest joy is my family, my partner and I love spending time with them. I have 1 
daughter, a son-in-law, grandson and granddaughter. We love watching the 
grandchildren play sport, participating in cheerleading and dance competitions local 
and nationals.  

They are very busy individuals and we help with taxi service where we can.  
We spend our Xmas holidaying at Bridport in the caravan and when the weather is 
good, we hook up the van and head off for the weekend with our fur baby, friends and 
family, normally somewhere near a good fishing spot.  
I love relaxing with a good book, a glass of bubbly or walking Lily, my German Shepherd, 
around our little town or at the beach. 

Tess Ward – ParentsNext Mentor, Gladstone, QLD 

Hi, I’m Tess, a 49yo mum of 4 grown children and 5 beautiful grandchildren. I have had 

the pleasure of working for NJL for a total of three and a half years. I am a Parents 

Next Mentor located in Gladstone where I have lived for the last thirteen years. I love 

travel and am fortunate to be visiting Japan later this year.  

One of the things I love about being a PN Mentor is being able to walk with a 

participant on their pathway / journey, I love the light bulb moments when a 

participant realises what they want to do and that it is possible to achieve their goals. 

We really are privileged to be able to help participants gain the necessary skills and 

qualifications that will help them to create a brighter future for themselves  

and their families.  

 

http://www.njl.org.au/

