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National Joblink (NJL) are excited to announce that ‘Another Wild Thyme Café’ will be opening in Launceston
next week!! The café is a sister to our existing Wild Thyme Training and Catering Restaurant in Cairns. The Wild
Thyme Café is not just a café, its place where food and community connect. It will be social hub where all
everyone feels included and welcomed. 

Scott Moss our Café Manager will be using his many years of knowledge and experience to create affordable
food for the locals of Tasmania. The Wild Thyme Café will also be offering training opportunities to participants
involved in Transition to Work and Parent Pathways. Participants will not only gain Nationally Recognised
hospitality qualifications, but they will also have the chance to work in a fun filled café, gaining all round café
experience including customer service. Come in and meet Scott, and our four experienced hospitality staff,
Abby, Piper, Sarah and Ella for a purchase that helps to support your community.
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GOOD NEWS STORIES
Launceston - Speak up Stay ChatTY fundraiser 
Launceston Transition to Work (TtW) participants undertook an Enterprise Learning Project to raise money and
awareness for the Speak Up Stay ChatTY organisation who promote positive mental health and suicide
prevention. 
Guided by TtW Mentors the participants organised and held a BBQ at Bunnings which was a great success. 
The group met weekly to plan the BBQ and participants increased their skills and knowledge in areas such as:

Sourcing donations - gaining confidence in communication
and interpersonal interactions
Achieved Food Handling Certificates and utilising basic
food handling by cutting up of sausages and onions
Marketing - gaining an understanding of raising awareness
within the community of activities
Planning – organisation of coverage for stalls supplies
needed and the food preparation
Working as a Team – undertaking meetings to organise the
BBQ
Customer Service Skills – serving customers, cooking,
stock rotation and cash handling

Participants were also fortunate to have access to the National Joblink (NJL) Wild Thyme café kitchen to
prepare the food which gave them an insight into the operations of a commercial kitchen.
Participants and Mentors had a great day running the BBQ and raised $1000 for Speak Up Stay ChatTY.
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William commenced with Transition to Work in June 2024, as a direct

registration. He was unsure of the type of work he wanted to do and but

wanted something “hands on” and outdoors. He started engaging in NJL’s

group activities and looking for work with the assistance of his mentor.

National Joblink (NJL) worked with William on his developing his

communication skills and his professional profile. He attended NJL’s Careers

Day where he met with employers in the construction industry, learning

about the different roles and developed a keen interest in scaffolding work. 

William was very determined and once he knew what he wanted, he applied

for positions in scaffolding where he secured an interview. NJL assisted

William to prepare for this and a few days later he got the call that he was

successful and commenced employment with SBS in November 2024.
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William -  Transition to Work, Gladstone

Brock commenced into Transition to Work (TtW) 6 months ago and was shy,

reserved and had a limited employment history. Brock had experienced some

housing instability and was living out of town with family and transport was also

a barrier for Brock. TtW supported Brock to obtain a bus card to enable him to

attend his appointments. 

Brock and his Mentor Mick share a love of all things AFL and gaming on the PS5,

this common passion saw them develop a strong rapport in no time! Brock

undertook driving lessons with the NJL driving school and with support from

TtW has now gained his P’s.

Brock was unsure of his career pathway and when The Brumby Hill Corporation

Security Course in conjunction with Wilson Security became available Mick

supported Brock to express his interest in the course. 

Brock  - Transition to Work, Launceston

GOOD NEWS STORIES

NJL further assisted William with PPE, uniforms, work boots, tools and Provision licence. William is so happy

in his role he said he “loves his job”. He also gained his P1 licence and came into the office straight after to

tell us all about his achievement! He often comes into the office after work to tell us about his day and to

thank NJL for the assistance and encouragement provided to him. Well Done William!

Brock was committed, reliable and successfully completed the course gaining his Cert 2 in Security. TtW

Mentors attended the course graduation and when Brock was presented with his certificate, they announced

he was the youngest person to ever complete the course.

TtW Mick supported Brock to obtain his WWVP, police check, fingerprints and security license application to

enable him to commence work with Wilson Security. TtW have negotiated a wage subsidy with Wilson Security

to support Brock to maintain long term sustainable employment. 
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Hi, I’m Grace and I work in the Parent Pathways program. I started as a

Receptionist and then moved into a Mentor role. I love working at NJL and

have really enjoyed the friendships I’ve built with other staff members.

Before coming to NJL I worked in aged care as a carer in a couple of

different nursing homes. My main hobby is reading, and my favourite

books of all time are Rebecca by Daphne du Maurier and Wuthering

Heights by Emily Bronte. I’ve been a book nerd since I was little and I’m

sure I stressed my Dad out a fair bit pestering him to take me to the library

daily. 

I am terrified of the ocean however will brave a swimming pool when I

know for a fact a tidal wave isn’t coming my way. I’m looking forward to

seeing the new Parent Pathways program develop more and all the

exciting new adventures that will come with it.

MEET THE TEAM
National Joblink - Quarterly News

Grace Taylor - Parent Pathways Mentor, Burnie Tas

My name is Lisa and I have been working as a Support Mentor for the

Gladstone Team since May 2023. I have been working in Employment

Services for the past thirteen years and absolutely love what I do. There is

no better feeling than being able to support and help others. 

I have two young children, a daughter named Ruby (8) and a son named

Corey (5) who recently started Prep this year. I will be celebrating my 10

year wedding anniversary in October this year and we have recently

welcomed a new addition to our family – a 6 month old puppy named

Willow (she is Great Dane x Mastiff x Lab). 

In my downtime you will find me out fishing with my family, listening to

music or relaxing with paint by numbers or diamond dot art.

Lisa Rogers - Support Mentor, Gladstone QLD
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