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Australian Government Initiative — Parent Pathways. North and North-West Tasmania, Central , ggjf-

Queensland and Far-North Queensland were all successful. With new full-time offices being opened Development &

in Cairns City, Mount Sheridan and Innisfail along with part-time sites in Atherton and Mareeba. \éVeII—Being
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Parent Pathways is a program that aims to empower parents and carers of children under the age of « Good News

6 by providing practical assistance and guidance to help achieve their best possible future! It is a Stories

completely voluntary program with participants being able to opt-in or opt-out at any time.

Our teams have been undertaking plenty of training and onboarding of new Mentors to be able to support these new
participants. Commencing November 1, our Mentors have been busy contacting over 1000 participants who wanted
to participate in Parent Pathways, ensuring that they have the support they need to get through this festive season.
We will also be out and about connecting with local communities and getting the word out about Parent Pathways
and the supports we can offer.

We look forward to providing you with future updates on Parent Pathways, good news stories of our participants and
events our teams and participants are taking part in.

Parent
Pathways

An Australian Government Initiative
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From all the staff at National Joblink we
wish you a happy and safe new year!
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Friday Art & Crafts - Launceston, TAS

Every Friday (Transition to Work) TtW Launceston hold the extremely popular art
and craft group. During October the theme was centred around Halloween art
projects. These group activities are tailored for participants who experience
social anxiety, low motivation and participants from non-English speaking
backgrounds to support them to lower their non vocational barriers.

We have witnessed participants grow within the group, building their confidence
and making new friends along the way. Participants who have been previously
non engaged are now attending this group every week!

The artwork that was produced in the Halloween weeks has been fantastic and it
was great to see how proud the group were of their achievements.

More recently one of our indigenous participants Akilies, volunteered his time to come in and teach the art group his cultural
spray painting, a technique Akilies has been taught by his elders growing up.

Despite being nervous, Akilies proudly explained the history of cultural spray painting, he did a fantastic job and it is very
clear how proud he is of his culture and the ability to share it with others.

The earliest uses of ochre in Australian Aboriginal art are evident in cave paintings across the continent, some of which are
among the oldest known examples of art in the world. These ancient artworks provide a window into the lives, beliefs, and
environments of the first Australians.

Everyone had a great time and felt that it was a wonderful opportunity to experience First Nations culture and we are grateful
to Akilies for offering to share this with us.

Self-Development & Well-Being Group -
Gladstone, QLD

Transition to Work participants in Gladstone have been working with Mentor Maddie developing life skills,
communication skills and teamwork through a cooking activity and in the process also increasing engagement!

The participants learnt to cook healthy cost-effective meals, improve their budgeting skills and have also collated the
recipes together in a book of all the meals they have made in the office.
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Good News Stories
Declan — Transition to Work, Gladstone Qld

When Declan commenced the Transition to Work program in March 2024, he was living out of home, had left school early
with very limited skills and work history, no resume and no reliable transport. Declan wanted to work he just needed some
support to figure out the right career path for him. After much discussion with National Joblink’s (NJL) Mentor Donna, on
a range of different industries, Declan showed interest in working in the industrial sector in a hands-on type of role.

NJL assisted Declan with creating a strengths-based resume with the goal of obtaining an entry level position to gain work
experience. Declan attended NJL’s job search groups where Donna assisted him to create a tailored cover letter for each
position applied for and coached him on interviews skills, as well as providing phone credit, transport and interview clothes
for the Certificate 1 in Construction Traineeship that he was successful in gaining!

Donna contacted the RTO working closely with them to support Declan
throughout his traineeship as he was faced with some health challenges. This
support has led to Declan successfully completing his Cert 1 in Construction
and White Card, which has greatly increased his confidence and given him
career direction on what he wants to achieve!

Declan said that during this traineeship he had learnt many skills and had
become proficient with the use of hand tools. NJL staff attended the
graduation ceremony, to celebrate our participant’s success at obtaining a
Certificate | in Construction. Declan is currently considering returning to
school to gain his year 10 certificate which industry locally prefers as base
qualification.

Alister — Transition to Work, Burnie Tas

Participant Alister* engaged with a Transition to Work (TtW) Mentor and advised that he didn’t have a drivers licence
due to suspension. The participant disclosed that he also had to complete Community Service requirements.

When Alister came to Burnie TtW, Alister advised that he had limited work skills and was interested in Fiber Glassing.
TtW organised a walkthrough with a Fiber Glassing Company and attended with several participants. TtW assisted the
participant with applying for a position with the Company and he secured an interview. His TtW Mentor took Alister to
the interview.

Alister was successful in gaining full-time employment with the Company. Alister advised them of his Community Service
commitment and the Company agreed to work around his commitments. Alister was unable to organise a ride to work
daily so his TtW Mentor drove Alister to and from work daily for the first two weeks until participant was able to find a
ride to work with someone also working with the Company.

TtW supported Alister by providing suitable work boots and a warm jacket and jumper and provided fuel vouchers for
him to contribute to his share ride.

Alister is now financially stable to pay for his share ride and live independently.

*Name has been changed
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Maddie Robinson - rransition to Work Mentor, Gladstone, QLD
Hello! My name is Maddie, and | have been working with the Gladstone TtW team since
November 2022. | have really enjoyed the opportunity to connect with the young people

of our region and support them

| love how each day as a mentor brings something new and the liveliness our young people
bring through the door. | am about to transition to a new role as a Parent Pathways mentor
and | am very excited to start this new journey with NJL.

In my personal life | enjoy being a mum to my little boy Theodore, our cat Gary and | look
forward to getting married to my fiancé in May 2025. On the weekends you can find me
making crafts with my son, swimming in the pool or watching a good show on Netflix.
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MEET THE TEAM

Darwin Sa ntiago — Administration, Cains, QLD

Hi, my name is Darwin, now you may be thinking, ‘Am | talking to the cairns office?’ but no
that’s my name and | get that quite a lot when | answer the phone. | have been here in NJL
since February 2022 if | can recall correctly. | am the Administrator/Front Desk person here
in the Cairns Office and perhaps one of the youngest workers here in NJL.

Every day | come in and there is always something new which is what | enjoy at NJL. | started
here at NJL as one of the participants for EST that NJL used to do before it all changed. With
the help and strong will of the staff here in Cairns | was still unable to get a job after it all had
been done, with the help and courage that Kim has provided for me as well as the mentors
that have guided me | have been positioned to the role of Business Trainee, studying a Cert
3 in Business and then rolling into the position that | have now.

Whenever questions are asked, | am usually the first-person people go to.

in reaching their goals!

Scott AyI Mer - Information Security Technician, Launceston, TAS

Greetings, I’'m Scott, one of those tech guys hidden in a dark corner, only lit by monitor light
and drinking coffee by the litre. | started here at NJL almost 3 years ago as IT Technician and
Systems Administrator for NJL's digital world but was an external consultant for the previous
10 years, having worked with NJL when the HQ was at Charles and then Cameron Street
before moving to York Street.

| have a few hobbies, as | love computers (and got my first commodore 64 in 1985) and have
been using computers since | was 10. | am also an avid reader but have found in recent years
that audiobooks are a lot easier and don’t keep your wife awake at night with a light.

As a nerd | have also love pen and paper games, from dungeons and dragons style games to
tabletop wargames and have been playing them with my friends for 30+ years. My last main
hobby is cooking and have cooked up some meals for the people here at the head office to
enjoy.
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